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Abstract:

This study aims to shed light on how Information and communication
technology can contribute to improve tax collection, on the one hand, fiscal
revenues play an important role in the economies of countries, and on the other
hand Algeria sought to improve public administration services and move to e-
government, the government has gradually moved to integrate information and
communication technology into fiscal administration, and in order to try and
find out the potential contribution of these technologies to improve tax
collection, we have submitted a questionnaire to fiscal agents in external tax
departments, Where 250 forms were distributed, of which 244 were retrieved,
the questionnaire was a complementary tool for the interview, Which was
conducted with the sub-director in different departments the results have been
reached was: ICTs can improve tax collection through improving efficiency and
effectiveness, transparency of the collection process.

Keywords: Information and communication technology, Tax administration,
Tax collection, E-collection, fiscal information system.
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