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Disponible sur le lien suivant: http// :www.afnor.fr.
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SITUATION DU COMPTE DE GESTION —ANNEE 2017 (DEPENSES)

o 1° SEMESTRE 2017 1° SEMESTRE 2017 | TOTAL ANNEE 2017
N DESIGNATION NOMBRE NOMBRE NOMEBRE OBSERVATION
01 Aide naissance 112 114 226
enfants
02 Aide circoncision 48 69 117
enfants
03| Aldeenfant 23 15 38
handicapé
04 Aide mariage 31 49 80
05 | Aide lunetterie 117 102 219
Remboursement 50% de la
06 scanner/I.R.M 39 33 72 facture
Concerne
Remboursement surtout les
07 intervention 88 92 180 .
oo frais de
chirurgicale , .
cesariennes
08 Trouss_eaux 13 869 882 2 en.fants
scolaires maximum
Aide déces
09 travailleurs et 36 33 69
parents de
travailleurs
10 Cadeau féte de 172 / 172
la femme
11 Cadeati fes.tivités / 239 239
1°Mai
12 Frais OMRA 147 / /
Aide du
13 Ramadhan 39 / 39
Aide mouton Aid
14 El Adha / 36 36
15 Cadeau de_part 41 25 66
en retraite
16 Diverses fa.ctures 35 24 59
fournis
Indemnité
17 d’éducateur 30 15 45
18 Don sociale 4 11 15
TOTAL COMPTE
DE GESTION 975 1726 2686
19 Préts sociaux 846 487 1333
TOTAL DEPENSES
ANNEE 2017 1821 2213 4019
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Abstract:

This study aimed to identify the reality of social responsibility in its various dimensions
(economic dimension, legal dimension, moral dimension, voluntary dimension) and its impact
on building its mental image. The study relied on the analytical descriptive approach in the
theoretical aspect and case study on the practical side. To achieve this, 40 questionnaires were
distributed to the employees of the institution. Thirty questionnaires were subjected to analysis
by V20 SPSS. The validity of the remaining questionnaires was not based on descriptive
statistical methods in describing the variables of the study and relying on simple regression
analysis in hypothesis testing.

The study found a positive impact of social responsibility on the mental image of the clients of
the port institution of Skikda.

The study also recommended that there be a significant statistical impact at a significant level of’
0.05 for all dimensions of social responsibility on the mental image of the customers of the
institution in question. The study also recommended the need to increase attention to the
ethical dimension of its capital.

Key words: Social Responsibility , Dimensions of social responsibility, Mental image ,Port

Corporation.
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