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when fixed seating is installed,
space (s5) should be allotted
for wheelchair users

fixed tables and
chairs require
ample maneuvering
and passing space

main traffic
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_E main traffic £ 2
5 8| 2

J U

movable tables andlor chairs should
also be arranged to provide ample
maneuvering space
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+refrigerator

+pay phone -
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+fruits and desserts kitchen +
+sink _glasses +
+ wiork top _percolators +

hot feod soda fountaln

dishwasher+
+bread and cheese

o e glass washer+
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cloakroom +
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condiments +
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4oy, DESAYUNOS ., » PLATILLOS TRADICIONALES
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BREAKFAST %426 TRADITIONAL DISHES 4-8.,

me 7:00ain to 17:00 ant

% ore Evijotes y Tovtillas Iem:ewgmgz,ﬂgaﬁex&twfpﬂm.
Tiigad it Bodsor dhadt Tomtidlns: Sevved with vice, beans & toviilias.
Hu#vos con Carne Asada ,
Steak and eggs. $8.95 Bobby’s Scrambled Chtle Verde
Eges & Ham, fﬂppi’d with Chile Verde
Huevos Rancheros anchero Sauce. $8.25 Pork Mear 2 Enchiladas
Eggs with Ranch Style Sauce. in Green Carne o Pollo
$7.50 Huevos con Nopales, Sauce. Tiwe Enchiladas
serambled eggs with cactus, $10.95 Beef or Chicken.
Huevos con Jamén 7.50 $8.95
Ham and Eggs. $7.95 Chile Cheese $7.50
Machaca con Verdura Colorado
Huevos a la Mexicana $8.95 Beef Meat in Red 2 Sopes, Carne o Pollo
Scrambled eggs with bell peppers, Sauce. $10.95 Tiwo Sopes, Beef or Chicken.
fomatoes ¢ onions. $7.50 Machaca con Huevos 38.95
$8.95 Steak Ranchero Steak Meat in
Chilaquiles con Carne Asada Mexican Style Sauce. $10.95 3 Taquitos con Guacamole,
$8.95 Chicharrones en Chile Carne o Pollo
$8.50 Tortas de Three Taquitos with Guacamole,
Chilaquiles con Huevos Camarén con Nepales Beef or gbmkm $8.95
$7.95 Shrimp Patties with Cactus in
Red Sauce. §10.95 3 Tacos de Carne Asada
Papas con Chorizo ATIESNI AT o Three Steak Soft Tacos. $9.95
$6.95 Huevoz fonﬁCh}Ch?‘r?;CS, 2 Tacos, Carne o Pollo
en chile y frijoles. $8. Tweo Tacos, Beef or Chicken. :
Chorizo con Huevos $8.00 / Chiles Retlenos
$7.50 i
2 Burritos Carne Asada,
Chile Verde o Pollo

c;f WNU DE NINOS 3‘; Two Burritos, Steak,

u. B¢

‘“‘ % CI _HLDREN S mNU ‘ ,,,, gg.ﬁ;ﬁe‘n or Chile Verde.

Includes Diinics, No Order to Go, Ages 8 and Under Oné/v 2}“ Chlclzs Reglezpz
wo eese OtiLffe

Peppers. $10.95

1 Huevo Revuelto con Jamén 1 Enchilada de Queso
y Papas Fritas con Arroz y Frijoles
1 Scrambled Egg and Ham 1 Cheese Enchilada with Rice
with Fries. $4.50 and Beans. $4.50 CO [NACIO
1 Taco con Arroz y Frijoles Chicken Nuggets o W
I Taco with Rice and Beans y Papas Fritas “\“‘ COB/}:B]NAHONS ‘ g
$4.50 Chicken Nuggers and Fries. $4.50
1. Taco, Enchilada, rice and 3. Taco, Enchilada, Chile Rel-
beans. $8.95 leno, rice and beans. $10.95
5 2. Enchilada, Chile Relleno, 4, Taco, Chile Relleno,
e "vﬁr’ { rice and beans. $9.25 rice and beans. $9.25
5. Burrito (Chile Verde), Taco,. Tostada, rice and beans.
- $10.95
-\qu
v e
méjrmg'wa[léemlmfedﬁrmmtrfﬁwwepm
o )( NP FEH
bl mﬁ
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TLa Chaine des Rotisseurs Amical Dinner Hlenu

MY Mermaid 3
4 flap 2009
1/ * %k % % jr
j ermaid
Cocktail ' LIVEABOARDS

Amuses Bouche

Crab wrapped with salmon and Riviera of fraiche tomato
Baluchon de Tourteau et Riviera de tomate fraiche
Yellow Glen, Sparkling Wine, Australia

Sea scallop in a pumpkin cream soup
St. Jacques dressées comme des iles dans une créme de Potiron
Vignale 2007, Pinot Grigio, Veneto .G.T, Italy

Abalone stuffed in Surcouf style with garlic butter
Abalone farcis a la Surcouf
Undurraga Chardonnay 2007, Central Valley, Chile

Poached assorted fish with Saffron pistil
La petite nage de I'Océan au pistil de Safran
Fleurie Jadot 2004, Chateau des Poncreau, France

Granité with Rosemary
Granitée au Romarin

Duck breast stuffed with apples and roasted bacon sauce Calvados
Magret de canard farci de pommes sauce Calvados
Morgon Jadot 2002, Chateau des Lumiéres, France

Seasonal Cheese
Fromage du moment
Blason de Evangile 2000, Pomerol, France

R N N I A A N A o, M0t 0 A 0, S S o o S S N T B S St L
-

L -

Pallet Dessert
Palette des desserts
Beringer, Sparkling White Zinfandel, California, U.5.A.

S SRR B

Café ou Thé et Mignardises
Coffee &Tea

T L T o T T e T T L e L e T e S T T e

M
k-
L

o e R e el T Lt £ o L L e Lt R e b e e L Y R S L L L e A

e
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Please choose from the following options, and hang

this on vour hall doorknob b
(6 PM Sundays), for delivery between 6

1. CONTINENTAL BREAKFAST

;7 PM the night before

7AM

Would you enjoy a continental breakfast basket
delivered to.your door LOMOTTOW morning?

d Neo

e

A Yes

(A ma, proxedd oy mewyps

If yes, please choose from the following
(Mavimam of 2 per guart, peare)
Lemon Poppyseed Muffin g
Blucberry Muffin
| Chocolate Cake Donut
| Cinnamon-raisin bagel
Plain bagel

Il"ﬂnl 7"

M Yes
| COFFEE:
| v}Jchulu:
TEA: (Forou s boew o yomr suite)

A Regular O
L = — —

gy wik season

a No

Mow yom b b im yows B8]

Q3 Decal

| 11 NEWSPAPER

Q

No
No

plimentary local nﬁwwﬂ

delivered 1o your door tOmaFrowW moming”

fiww you enjoy  cony

I Yes 0 Neo

e

e tion ]

Door Knob Menu

.. < el o . -
;a_u.al“ ‘a_A_Uac_.u_uadj_'_”uubﬁuﬁuﬁumgﬁ‘)&&?\?hbmmsjya
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Walker
Place

b ; 7 ; P
i -"rJ.-'r-r.r,".Jll,-‘.r.-'.,.-"'. J"rl FEFihid o -"I:'-_."'."'-"-"'r' 8 .-“f'r-'..u-ra'

f'h"r:ln.-::"q:.'

Ezps any style with Cubed Breakfast Potatoes and Toast
Ffr,ad'::r}'

]:Tflil..'l'l. -l.-::].:l LE .'l[]{l B'HL'I.'.IJL

Wednesday

Ham and Cheese Omeler

i :I[r:.r.l'p::".q'p

Waffles

Fr.l'e'!."ﬂ_p

Sausage and Egg with Poraroes and Cheese Wiap
Srtrevelay

Pancakes

Sutmeday
{ll]ir_']lt' of the 1|:::.-'

Choice of Coffee, Juice and Tea

$5.95

Mo subseicntions please

d).a.“_' )Uﬁﬁ}” ‘a\.a.lo ialas 3)544
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Salads and Appetizers

Southwestern
Caesar Salad

Blackened Chicken

ROOM SERVICE

Chef’s Specialties

Mexican Fiesta Plzza
Fresh tomato with black beans, spaoy
sausage, cheddar chieese and S0UTCTRMT

Vegetarian Delight Pizza

Package 1:
6 Domestic Beers
Thoiee af Budweaser, Bud L,I,!,?h.r.
Coors Light or Miller Light

Package 2:
& Imported Beers
Chotes of Heinelen, Amstel Light
Beck's or Corona

Quesadilla Salad

Mexican Tortilla Soup
with Fried Tortillas

Chicken Noodle Boup
All Hands on Deck

A speial seleetion of intarnational
cheases sarvad with crackers

Fresh Fruit Bowl

Sandwich Island
BLT

Bacon, letiueo nnd tomato sandwich

Ham/Turkey &
Cheese Sandwich

O ciabatia

Focaccia SBandwich
With grilles 2ucchind,
pertabello mushroomm and wioll

Tuna Salad

In jurnbo brioche

Chicken Fajita

With orisp greens and i goacamals wrap

Bteak Sandwich

Om sourdough with mushroom and obo

All-American Fare
Cheeseburger

Served with French frige and colesliw

Hot Dog

Served with Frenoh fries

i Macaroni & Cheese

Meat or Vegetable Lasagna

Freah tomato, mozzarelis cheass
{opticnal} and plenty of vepetablas
Package 3:

3 Imported and

Pepperoni Pizza
3 Domestic Beers

Frash tomato, mozzkiella clisesa
and peppenin

Package 4:
6 Sodas
Chaice of Coke, Diet Coke
Hprite, ginger ala or orange soda

Dessert
Cake at Sea

Aak our-gtateroom service towm

Package 5:
& Bottled Mineral Waters

(18 o, Evian]

for the daily cake selection.
Big Island Cookie Package 6:
24 Bottled Mineral Waters
{18 oz Bvian)

Extra-large choeslate chip epokie

Oatmeal Raisin Cookie

Snacks, Wines and
Beverage Packages
[Please ¢all In-Stateroom
Crining for prices.)
ME&M's

(14 oz

Buttered Popcorn

[£rf -

Salted Peanuts

508

Salted Cashews

(4.5 o)

Full wine list and cocktnil list
available, Please call for dotails.

Grabudly ot Inchuded. Menn feme
are guhjsed (G changs withook potice

B yall e alabs deSla) Jm
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vegetarian restaurant : iglall MY qellas -6
il g sl el Lgilissne limy oo 5 dadd LaLA @l sl auds Sl eelball g

M\jﬁmy\jﬁjﬂ‘uﬁtyéidnéfbﬁ Yj&‘}ﬂ\j

WWW.DZPER.COM | i)l ok



AT} (R XEY] i 161 oaaid|
Lgaei 9 patdall ()] petlall deds (ddluall) plalad| deds

PADMANADI

(“U(“.(ll 1an restaurant
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Vegetarian Menu

“EAVERED SFINACH and TOFU

with sweef miso paste

P

Starters

VEGETARIAN
@ Crunchy Veggy Maki 165 CALIFORNIA MAKI r
A crunchy vegetarian sushi dish filled and

topped with "mock prawn” salad

@ Vegetarian California Maki 150
Rice rolls with mange, cucumber and
vegetarian mayo

Main Course

@ Veggy Yakitori 160
Our vegetarian version of the famous yakitori
Vegetarian Sushi Special 100
Rice rolls topped with a salad of mushrooms,
mango, cucumber, carrots & sweet corn

© Veggy Teppan 295
Chunks of spicy "mock chicken” served on a
sizzling plate with assorted vegetables

Shiitake Mushroom Tempura® 265

{seasonal) Vegetable Katsu Curry” 195
Assorted batter fried vegetables and tofu

Miso Soup 40 served with Japanese steamed white rice

©Veggy Kyuri Kani Salad 180 © Sizzling Tofu Steak 175

A refreshing salad with iceberg lettuce,

i : with asparagus & shiitake mushrooms
cucumber, veggy crab strips and vegetarian

mayonnaise Shiitake Mushroom Teppanyaki 220
Seasonal

O Green Beans 100 {easonal)

with Peanut Dressing Kakiage® 165
Vegetable fritters

Spinach 100 g

with sesame seed dressing Vegetable Tempura® 180
Deep fried battered vegetables

© Layered Spinach and Tofu 135

with sweet miso paste Vegetarian Oriental Soba Noodles 195
Pan fried soba noodles with assorted

Tofu Agedashi® 100 vegetables and served in a crispy basket

Batter fried tofu with agedashi sauce

Yasai ltame 100

Spicy Eggplant 40 Stir fried mixed vegetables

in miso sauce
Vegetable Mixed Fried Rice 80

KAKIAGE

* eggless batter available upon request

k - Recommended dish
All prices are VAT inclusive and subject to a 10% service charge

Al plabs L518
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What is service

S :Smile For Everyone

E :Excellence In Everything We Do

R: Reaching Out to Every Guest With Hospitality
V: Viewing Every Guest As Special

I: Inviting Guest to Return

C: Creating a warm Atmosphere

E: Eye Contact That Shows We Care

Smile for everyone (A smile is the universal symbol of hospitality). When you are
greeted by a smile in a strange or unfamiliar place, you feel at ease and welcome.

(ALl dobecall joy o dabeW) oS gt prezll @il ®
Eye contact that shows (we care). This eye contact demonstrates your sincerity and interest

in guest
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= Reaching out to every guest with hospitality. This will help both you and the property

excel and develop repeat business.

d,\.n.da.ncb-u :\_Ub.s:wbé,\.‘.n.c.c\_zdjd,\a\_zd;‘}u .J.:..u.\.c.d.u.\

= Viewing each guest as special. If we treat each guest as some one who we have invited
in our home, the guest will feel like value has been receive for the money spent

Jlo e dnds Lo dagd (ool LIL A L) T Capinll jadn (g

= Inviting guest to return with a sincere (thank you). This guest will come back to visit
again and tell their friends about our spirit of hospitality.

sade il ye bagall Canall aomdis Lo a5)by Jojad) yesdtl pa ealacllsngall Cavnll goni ®
(o @JL’.& d&_‘ﬁ P ERAY (n_’.]a.n.u o= i a9 Bl ‘\3 J\:S“‘ WY Oy ey dﬁ.«.u u.ﬂ:d\_aj
‘n.a.’al‘ o Q‘ﬂﬁb&ﬁﬁ&_ﬂ BHLES

= Creating a warm atmosphere of hospitality. This hospitality is perhaps best shown
when we care for each guest and show genuine concern in satisfying his or her needs.

LL@:\ Gly ¢ caws Jat Lle I pgbat Lavie Laluall ol Jianl lhag . daliall faly o ST
apnll @l s LB 2 L

= Excellence in everything we do. The end result will be providing service that will
satisfy each guest.

s JEo i )5 Rads @uil LSledl Le Sl (ypEationg Ay podh Lo JE2 2 Bsaill oy ™
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Personal Hygiene
Checklist

Here is a checklist for you
to complete before you go
locking for a job or report for
work:

v Shaved or neatly trimmed
mustache and beard.
v Used deodorant
v Took a bath
v Have a neat hairstyle
v Brushed my teeth
v Combed my hair
v Cleaned my hngernails
v Have pressed and dean
clothes

Don't look for a job untl
vou can check each item that
applies to you!

fnie il alaill Lo agal 0 Lasla
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Personal Hygiene and Appearance
All members of the staff should be well-groomed and clean at all times, as this gives

them a sense of well-being and confidence to do their job efficiently.
The hands of the waiting staff should be given special attention, as they are constantly
under the scrutiny of the guests. Nails should be trimmed, and kept clean. Playing
with one's hair and face should be avoided.
Chewing gum should be avoided in all public areas of the hotel.
Minimum jewellery should be worn by the service staff. A wrist watch, finger ring and
plain earrings (for girls only) should be permitted.
If an employee has a skin problem, a doctor should be consulted immediately.
Uniform should be clean and well-pressed. Shoes should be properly polished and
well-fitting.

2) Good Conduct

All service staff should be well-mannered and respectful to guests, and to senior

members of the staff. They should be calm and pleasant, even in the most tiring

circumstances. They should be able to satisfactorily solve any problem that may arise.

In

case of difficulty, a senior and experienced member of the staff should be
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consulted. Tact, punctuality and honesty are admirable qualities among service

personnel.

3) Good Memory

A good memory helps to improve performance. It also helps the service personnel to
attend to small but important details such as remembering a guest's name or his likes

and dislikes regarding food and beverage.

4) Observation

A keen sense of observation and an eye for detail will help a member of the staff to be
more efficient at his job. An ability to correctly judge people is definitely an
advantage. A sense of anticipation in the service industry is an invaluable quality. The
ability to anticipate what a guest or the management needs, even before it is asked

for creates a very good impression.

5) Concentration and Skill

Waiting at a table requires concentration and skill. Service staff should develop a
sense of urgency in the performance of their duties. Good service may not be
commented upon, but bad service is surely noticed and talked about. Service should

be prompt withnuit the chnw nf hacte
-y

Food and beverage service pel ' -
mb?

salespersons; hence they shi

knowledge of the proper presentation and service of

all the food and beverages served in the establishment. Waiters should be kept

informed by their superiors of deletions or additions to the menu.
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7) Ability to Assume Responsibility

All service staff should be able to cope up with the demands of the job and possess

the ability to assume responsibility. They should be loyal to their employers,
responsible to the guests and friendly towards their fellow workers. They should not
consider any job as menial, and should be willing to perform all kinds of jobs
efficiently. This will help the service staff to grow in their careers and at the same time

enhance the image of the establishment in the eyes of the guests.

8) Maximize Revenue

Cutting down on costs and maximizing the revenue of the establishment should be

of prime objective to all members of the staff, even to those in junior positions.

9) Punctuality

Punctuality is all-important. If staff is continually late for duty, it shows a lack of

interest in his work and a lack of respect for the management and customers.

10) Local Knowledge

In the interest of customers, the staff should have a certain knowledge of the area in
which they work so that they may be able to advise the guests on the various forms of

entertainment offered, the best means of transport to places of interest and so on.

11) Personality

Staff must be tactful, courteous, good humored and of an even temper. They must
converse with the customer in a pleasing and well-spoken manner and the ability to

smile at the right time.

12) Attitude to Customers

The correct approach towards the customer is of the utmost importance. The

staff must not be servile, but should anticipate the customer's needs and wishes. A
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careful watch should be kept on customers at all times during the service without
staring. Care should always be taken when dealing with difficult customers. (There is
really no such thing as a 'difficult' customer — they are normal people whom one is
uncertain how to deal with). Staff should never argue with customers as this will only
aggravate the situation. All complaints should he referred to someone in authority in

the food service area.

13) Honesty

This is all-important for the staff in dealings with both the customer and the
management. If there is trust and respect in the triangle of staff, customer and
management relationships, then there will be pleasant work atmosphere which
encourages efficiency and a good team spirit among the food and beverage service
operators
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Undesirable Qualities Of A Waiter

Forgetting to great the arriving customer pleasantly.

Letting guests seat themselves, in spite of being present near the table and not
otherwise engaged.

Refusing to assist a guest or seating a guest at a dirty table.

Serving from the wrong side, when it is possible to serve from the correct side.

Not setting tables properly and placing empty sugar bowls /cruet sets on the table.
Forgetting to say 'Pardon me', or 'Excuse me, sir / madam, if a mistake has been
made.

Being too familiar with guests. This could lead to embarrassing situations.
Gathering in groups in operational areas and talking loudly and showing signs of
irritability with other members of the staff.

Leaving fingerprints on crockery / glassware or making a noise by clattering the
service equipment.

Keeping the side station dirty or using torn or stained linen.

Forgetting a dish that has been ordered, or serving wrong accompaniments.
Overfilling water glasses or leaving them empty or leaving dirty ashtrays on an

occupied table.
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+» Being inattentive to a guest's needs, for example, forgetting special instructions
from the guest, such as less chilies or no onions in the food.
¢ Using cold plates for hot food and hot plates for cold food.
+* Touching food with one's hands.

*» Not following the rules of quality waiting at table.
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i)y il plge
* making sure your section is ready to go
= greeting customers quickly
= taking drink orders
= offering appetizers
= delivering drinks correctly and quickly
= suggesting menu items
= taking food orders
= delivering orders correctly and quickly
» keeping drinks refilled
» keeping unneeded items removed from the table
= offering dessert/coffee
= delivering check
" processing payment
= keeping the restaurant clean while you are working
= helping other wait staff with the above list
= resetting the section and restaurant for the next shift (which can be a big list
and is commonly called side work)

doing all of the above with a good attitude and hopefully a warm smile
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S :Smile For Everyone
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. Butter knife
. Bread-and-butter plate
. Soup spoon (first course)
. Seafood fork
(second course)
. Seafood knife
{second course)

A Wb ) e

Wi

. Meat and salad fork 11. Dessert fork
{main course) 12. Water glass

. Dinner knife 1
{(main course)

. Decoration plate

. Soup bowl 15. Wineglass

10. Dessert spoon

3. Champagne glass
4. Wineglass
(for red)

(for white)
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FUNCTION SHEET

Department: Banguets Person: John Smith
Menu cost p/h § Beverages cost p/h §
Pre-dinner Dinner
Set-up: by 1.30pm Type of function:
fime: Day: Date:
Supervisor: Fred Brown Venue:
Service:

fime: Drinks 2.00pm
Food 2.15pm-2.30pm

Supervisor

No. of guests: 50 Speeches: Yes
Starting time: 2.00pm for 2.30pm
Finishing time:. 4.30pm

Special requirements:
O Microphone

O lectern

Music:

Servielte colour:

Serviette fold:

Other requirements:
Twao buffet tables (if buffet service has
been selected by the client)

Seating:

No. of tables:. M/A
Guests per table: M/
Head table: MN/A

Buffet or tray service recommended. Client
will confirm both type of service required
and no. of gquests,

Menu
Small open-faced sandwiches:

+ Marinaded roast beef, english mustard, char-grilled red and yellow capsicum,

watercress and butter head lettuce,

+  Prosciutto with blue cheese, asparagus, fig, lamb’s tongue lettuce, balsamic

dressing, and curly endive

+ Vegetarian: Baby spinach, marinated zucchini, eggplant, black alives, enoke
mushrooms with caramelised golden shallots, roast tomato and chick pea puree

Four-point sandwiches:

+ Smoked salmon, capers, spanish onion, basil, red harizon lettuce, cucumber
+ Camembert, smoked turkey, pickled ginger, rosella sauce and cos lettuce with

snowpea sprouts and white radish

(function sheet) et culllail Jem i
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Weekly Function Summary

Sundary, 7 April 2002 through  Saturday, 13 Aprdl 2002

Guest Event / Reader Count Start End Yenue
Sunday, April 7 2002
Daylight Savings
Set clocks AHEAD T hour
Victory Farmily Meeting S0 1:00PM 4:00PM Windsor
Meeting 100 1:00PM 4:00P Balrmoral
Meeting 100 2:0048M  12:00PM Balroom

Monday, April 8 2002

CGA Assodiation Meeting 12 1:00PM 5:00PM Balroom

Canadian Manufacturers & Meeting 16 &:00PM 10:00PM Lancaster

Exporters

RCMP Ladies Meeting 10 S:004M  11:304M W arwick
Meeting 10 90088 11,2040 Lancaster

Tuesday, April 9 2002
Market America Meeting 40 700PM 11:00PM Boardroom

Wednesday, April 10 2002

Burnaby Christian Women Luncheaon 20 10:004AM  2:00PM Balroom

CaA Association Meeting 15 12:00PM 3:00FM Boardroom
G G.A. Association

T, Local 50 IMeating 25 430PM 10:00FM Boardroom

(weekly function summary)&}.wi I cdlastl Cadent Lo gnaal] sield = b
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igure 5,10 Example of a sideboard lay-up

Service spoons and forks
Sweet spoons and forks

Soup spoons, teaspoons, coffee spoons (O o>

Fish knives and forks
Joint knives

Side knives

Fish plates

Sweet plates

Sideplates

Coffee saucers
Underflats

Service salver

Dirty linen

Check pad on service plate
Assorted condiments
Ashtrays

Water jugs

Bread basket and butter
Hotplate

Trays
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This trolley serves as a visual aid to selling desserts. Guests are more likely to order a
dessert if they can see what is available, particularly if it is well presented. Some dessert

trolleys are refrigerated. Gateaux, pastries, jellies, tarts, pies, flans and soufflés can be

served from a dessert trolley.

This trolley has several shelves and the bottom shelf is reserved for plates, cutlery, linen
and other service equipment. A glass or transparent trolley top makes it easy for guests

to select a dessert of their choice.
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Beef Roast Meat It is used for carving joints of meat at a guest's table.
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A gueridon or flambé trolley is a small mobile trolley that can be placed alongside the
guest's table. It consists of one or two burners, a gas cylinder and a work and storage
space for plates and cooking equipment. Using this trolley, the food is flambéed at the
guest's table. Only skilled and well rained waiters are allowed to handle this service as
there is the risk of spoiling food by overcooking it, and of the flame causing a fire in
the premises
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BUTTER SPREADER
Qe @) —=== cs5ca7 spo0n
L s (= — ESSERT FORK

i i 1t

SALAD PLACE PLACE PLACE TEA
FORK FORK KHIFE SPOON SPOON
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fork

Mapkin

Salad Dinner

—

3

Water
glass

fork

Bread
plate

Bread
knife

Salad Dinner
fork

fork

Dinner
knife

Wineglasa

Soup
Spoon

Teaspoon

Utensils are placed one inch from the edge of the table

Water

Fra ce card

Dessert spoon .

Cake fork

Service plate

Salad plate

Dinner
knife

o~ \
- Teaspoon |

glass

Wineglass
(red)

Wineglass
(white)

Cup and
saucer
| \ generally aren’t
placed on the
b table until the
SoUp dessert course
Spoon
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The Formal Table Setting
08 —25
r-'-
15

e

9 8 7 6 5
1. Sherry glass 5. Scafood fork 9. Salad fork
2. White wine glass 6. Soup spoon 10. Dessert fork and spoon
3. Red wine glass 7. Dinner knife 11. Butter plate
4. Water goblet 8. Dinner fork
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Like Ihuukumlw
or a meal in a fine
restaurant.

Breaid ”

Scdad | Fish | Dinner Dinner | Fish | Salad | Soup

B ———————————— B ————————

Always begin eating with the flatweare farthest from your plate.
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THE MAP OF A FORMAL PLACE SETTING

Water goblet
Champagne flute
/ ! White wine glass

_R::I wine glass
Individual pepper shaker
Individual salt shaker

Hread-and-butter plate
Butter spreader

Salad fork
Fish fork

Salad knife
Soup spoon
Cocktail lork

Dinner fork
Place plate

Place card
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Meeting Amenities ] View Classroom
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View Panorama
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English

Cover

Demitasse spoon

Cream Soup Spoon

Clear Soup Spoon

Serving Spoon

Ice Tea Spoon

Roast) ( Main Course Fork
Fish Fork

Snails) Fork( Lobster
Carving Fork

Roast) Main Course Knife (
Fish Knife

Knife Carving

Butter Knife
Steak Knife
Fish Knife
Lobster Pick
Sugar Tongs

Crumbier

Tea Pot

Cup

Sugar Bowl / (Sugar Boat)
Creamer /Milk Jug (Pot)
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Water Jug
Show Plate
Shrimp Cup

Fish Dish

Snails Dish

Pasta Dish

Tureen

Sauce Boat
Saucer

Bread Basket
Toast Rack

Tooth Pick

Table Cloth
Napkins

Skirting

Glass Towel
Green felt
Burnishing Machine
Metal polish
Ashtrays

Pepper Mill
Silver Soup Ladle
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English
Meals
Breakfast
Lunch
Dinner
Supper
Menu
A' la carte
Fixed Menu (Set)
Special dish
Specialties
Appetizers
Bread
Brown Bread
Toast Bread
Rolls Bread
Soda Water
Syrup
White coffee

Black Coffee .

Turkish Coffee
French Coffee
Cappuccino
Sauce

Béarnaise Sauce
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Cream sauce

Spicy Sauce

Tomato Sauce

Soup

Fish Soup (Bisque)
Clear Soup
Vegetables Soup
Chicken Cream Soup
Lentil Soup

Tomato Soup

Mixed (assorted) vegetables
Smoked Salmon
Grilled Beef Fillet
Shrimp Cocktail
(Bar) Sea-bass Fillet
Shredded

Turnip

Okra

Cauliflower

Garlic

Lettuce

Beans

Cabbage

Spinach

Grape Leaves

leek

Celery
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Almonds
Cherry

White Radish
Apricot
Pineapple
Strawberry
Plum

Date

Guava

Melon

Water Melon
Fig

Pear
Pistachios
Peach
Omelets
Scrambled eggs (Poached)
Chateaubriand
Lamp Chops
Pigeon

Duck

Goose

Quails
Venison

Eel

Barbue

Soles
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Truite

Moules

Merlin
Lobster/Humored
Haring

Eclair

Meringues
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1- professional Dining Room Management ,Second Edition, Carol A-King , Van No
strand Rein Hold Company New York ,1988

2- Planning and control Food &Beverage Operations, Second Edition, jack
D.Ninemeier 1987

3- Food &Beverage Services -2 ded Dr.Lillicarp 1988
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