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Abstract

This paper deals with the impact of marketing strategies on the
performance of banking services Sudanese banking system, the study was
conducted on the Bank of Khartoum, the Sudanese Islamic Bank and Savings
Bank and social development in the period (2000 AD - 2012 AD).

The primary objective of this research is to answer the following research
question :-

Do you follow Sudanese banks marketing strategy in the first place? If the
answer is yes, what the ability of these strategies to raise the efficiency of the
banking system in each of the Bank of Khartoum, Islamic Bank and Savings
Bank and social development?.

Is able strategy applied in the mentioned banks to reduce cost and achieve
competitive advantage?.

Is that strategy has worked to increase bank branches mentioned and thus
increase their customers?.

Have you worked that strategy by providing the equipment needed to satisfy
the customers of those banks?.

Is that strategy has worked to simplify procedures sufficiently to satisfy
customers?.

To answer these questions and problem centered around scientific
hypotheses the following:-

There is a statistically significant between the adoption of a strategy for banking
services and achieve competitive advantage between the Bank of Khartoum,
Islamic Bank and Savings Bank and social development.

There are statistically significant relationship between the adoption of a strategy
to reduce prices and increase the number of banking customers.

There is a statistically significant between the adoption of a strategy on
increasing the bank's branches, and increase customer satisfaction.

There is statistically significant between the adoption of a strategy for the
physical equipment Khartoum banks, Islamic and savings for social development
and customer satisfaction.

There is a statistically significant between the adoption of a strategy to simplify
the procedures, processes and enhance the performance of Islamic banks
Khartoum and savings for social development and customer satisfaction.

Key findings Researcher:

Banking service quality and responsiveness to customer needs make the
bank at the forefront of competition among banks. And the commitment of banks
priced services issued by the Central Bank to ensure its presence in the market
of the most important recommendations that came out of research:

Interest research internal and external market in order to determine on the
Bank for banks compete in terms of the share of deposits and loans and the
banking services market. Good research in the foundations of market
segmentation.
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